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DO YOU KNOW WHAT’S 
IN YOUR WATER?
THE 3 C’S IN WATER HARMING 
YOUR HEALTH AND HOME

A wide range of chemical contaminants are showing up in 
water supplies, from pharmaceuticals and VOCs to PFAS, lead, 
and trihalomethanes. Most of these contaminants could have 
significant negative effects on your health and well-being. 

Your city's water treatment process employs either chlorine or 
chloramine as chemical disinfectants. This effectively eliminates 
bacteria but causes unpleasant tastes, odors, and the formation 
of harmful byproducts. These disinfectants are also harsh on skin, 
hair and even plumbing fixtures.

Hard water containing calcium ions, can lead to troublesome 
mineral deposits in your home, greatly reducing the life of 
your water heater, dishwasher and washing machine. It can 
also cause unsightly lime scale buildup on fixtures, glassware 
and shower glass.

HARD WATER, CHLORINE & CHEMICALS 
CAN WREAK HAVOK IN YOUR HOME. 

Breaks down rubber
& plastics

Causes metals to 
leach/corrode

Pharmaceuticals 
disrupt internal 
biological processes.

Mineral buildup 
on fixtures 
& components

Clogs pipes
/faucets
/shower heads

Inefficient operation 
of water using 
appliances 

buildup clogs 
appliances &  
water heaters

Spots on glass...
resulting in 
more cleaning 

Spotty & 
cloudy 
dishes

Increase detergent
/soap use

Higher energy costs 
& additional repairs 

VOCS have been found to cause 
cancer, problems in the liver, 
kidneys and nervous system, skin 
and reproductive issues.

Lead (Plumbing) can cause 
kidney, neurological, renal, 
digestive & reproductive 
effects.

Arsenic (occurs naturally in 
rocks/soils) can cause human 
carcinogen affecting numerous 
organs.

Forever Chemicals
PFOA/PFOS can cause 
reproductive and 
developmental, liver 
and kidney effects.



The Best of the Best
The Reionator Pro Ultra® is the ultimate water filtration system for your home, bar 
none. Say goodbye to harmful chemicals lurking in your water supply and hello to 
the purity of bottled water from every tap. 

Protect Your Home
Experience peace of mind knowing your appliances, faucets, glass and plumbing 
are protected from the very harmful effects of hard water scale build up. Enjoy a 
luxury that truly pays for itself.

Not your Standard Soft Water
Unlike other water softeners that leave a slippery, slimy feeling behind, our technology 
offers a superior solution. Say goodbye to that unpleasant residue and hello to pure, 
clean water that feels just right. 

Experience Water Excellence
It's not just about clarity; it's about purity. Don't take chances with your family's safety. Our 
advanced water filtration systems remove impurities, ensuring you have clean, safe water 
for drinking, cooking, and bathing.

Smoother, Cleaner Skin and Hair
Did you know that the water you use to wash your face could be affecting your skin's 
pH balance? Hard water, containing minerals like calcium and magnesium, can disrupt 
the natural acidity of your skin, leaving it feeling dry, irritated, and prone to breakouts. 

Designed for Northern Nevada
With the areas’ unique landscape, minerals, and water, The Reionator Pro Ultra® 
specifically addresses the issues of the local water supply in Northern Nevada.

Better for the Environment & Budget
Say goodbye to single-use plastic water bottles and embrace sustainability. With 
bottled-quality water available from every tap in your home, you can enjoy clean, 
delicious water without waste. 

HOW IT WORKS
Scan here to watch a 
video and learn more!

Water flows into the system through the industry-leading Triton control 
valve that anticipates usage and self-initiates cleaning, making it 
40-50% more efficient in energy, water and salt conservation.

Water then flows into the upper chamber of the 
industrial-grade composite tank and through the TechSorb 
media blend addressing chlorine, chloramines, VOCs, 
disinfection byproducts, and other emerging contaminants 
(certified to NSF 61).

Clean, filtered water then flows effortlessly through the 
efficient AquaHelixTM plate and is delivered to your home 
providing better tasting, healthier water and cleaner 
laundry, softer skin, easier cleaning, as well as soap, 
energy, and appliance savings.

Water flows to the lower chamber and through the 
TechSelect and TechSoft dual resin bed addressing any 
residual chlorine, sulfates, nitrates, “slippery” soft water 
feel and then reducing or removing hardness, iron and lead 
(certified to NSF 42/44).

When the Triton control valve indicates the TechBlend 
resin needs to be cleaned and recharged, it automatically 
initiates the process using salt solution from the brine 
tank, in concert with the AquaHelixTM plate, to efficiently 
lift and clean the resin while providing significant salt and 
water savings due to its revolutionary design.

If your standards for quality are unwavering, the Reionator Pro Ultra® is your ultimate choice. It 
stands unrivaled atop the spectrum of water enhancement solutions, offering an unparalleled 
experience. With the Reionator Pro Ultra® in place, luxurious water flows through every faucet in 
your home, enhancing and enriching every aspect it encounters.

Unparalleled Limited 
Lifetime Warranty Third Party Verified

SCAN TO VIEW THE FULL 
CONTAMINANT REDUCTION LIST 



WHAT DOES THE     ADDRESS? 
CHECK OUT THE NORTHERN NEVADA WATER REPORT BELOW: 

The table below lists all the primary regulated drinking water contaminants that TMWA detected during the 2023 

CONTAMINANTS
MCLG OR 
MRDLG

MCL, TT, 
OR MRDL  Result

System 
Weighted 
Average

Range 
Low

Range 
High

 Sample 
Date

Exceeds 
MCL Typical Source

DISINFECTANTS & DISINFECTION BY-PRODUCTS (There is convincing evidence that addition of a disinfectant is necessary for control of microbial contaminants.)

Chlorine (as Cl2) (ppm) 4 4 1.04 NA 0.19 1.51 2023 No Water additive used to control microbes

Haloacetic Acids (HAA5) (ppb) NA 60 36 NA ND 54 2023 No By-product of drinking water chlorination

TTHMs [Total Trihalomethanes] (ppb) NA 80 42 NA ND 54 2023 No By-product of drinking water disinfection

INORGANIC CONTAMINANTS

Antimony (ppb) 6 6 1.6 0.01221 ND 4.6 2023 No Discharge from petroleum refineries; fire retardants; 
ceramics; electronics; solder; test addition.

Arsenic (ppb) 0 10 6.5 0.07555 ND 12.7 2023 No Erosion of natural deposits; Runoff from orchards; Runoff 
from glass and electronics production wastes

Barium (ppm) 2 2 0.105 0.02182 ND 0.105 2023 No Discharge of drilling wastes; Discharge from metal 
refineries; Erosion of natural deposits

Chromium (ppb) 100 100 7.1 0.02584 ND 7.1 2023 No Discharge from steel and pulp mills; Erosion of natural 
deposits

Nitrate [measured as Nitrogen] (ppm) 10 10 7.5 0.13030 ND 7.5 2023 No Discharge from steel and pulp mills; Erosion of natural 
deposits

Nitrate-Nitrite [measured as Nitrogen] 
(ppm) 10 10 3.0 0.05805 ND 3.0 2023 No Runoff from fertilizer use; Leaching from septic tanks, 

sewage; Erosion of natural deposits

Selenium (ppb) 50 50 2.2 0.02489 ND 2.2 2023 No Discharge from petroleum and metal refineries: Erosion 
of natural deposits; Discharge from mines

MICROBIOLOGICAL CONTAMINANTS

Total Coliform (RTCR) NA TT 0 NA 0 0 2023 No Naturally present in the environment

Turbidity (NTU)
100% of the samples were below the TT value of 0.3 NTU. A value less than 95% constitutes a TT 
violation. The highest single measurement was 0.135 NTU. Any measurement in excess of 1 NTU 
is a violation unless otherwise approved by the state.

Soil runoff

RADIOACTIVE CONTAMINANTS

Alpha Particles (pCi/L) 0 15 3.2 0.04137 ND 3.2 2023 No Erosion of natural deposits

Radium 226 (pCi/L) 0 5 0.8 0.00171 ND 0.8 2023 No Erosion of natural deposits

Radium 228 (pCi/L) 0 5 0.8 0.00676 ND 0.8 2023 No Erosion of natural deposits

Radium (combined 226/228) (pCi/L) 0 5 0.8 0.00847 ND 0.8 2023 No Erosion of natural deposits

Combined Uranium (ppb) 0 30 13.5 0.17475 ND 13.5 2023 No Erosion of natural deposits

VOLATILE ORGANIC CONTAMINANTS

1,1-Dichloroethylene (ppb) 7 7 0.83 0.00021 ND 0.83 2023 No Discharge from chemical factories

Trichloroethylene (ppb) 0 5 2.4 0.00406 ND 2.4 2023 No Discharge from metal degreasing sites and other factories

Tetrachloroethylene (ppb) 0 5 1.5 0.00187 ND 1.5 2023 No Discharge from factories and dry cleaners

Test Results: 2023 Water Quality Data

NOTES:

the running annual average. Sampling is conducted on either a daily or quarterly basis at designated locations. A corresponding 

recent quarterly averages. A single sample may show that an individual result is over the MCL but the compliance value remains 

CONTAMINANTS MCLG
Action 
Level

Your 
Water 

Sites over 
Action Level

Range
Low            High

Sample 
Date

Exceeds Action 
Level? Typical Source

LEAD AND COPPER

Copper - action level at consumer taps (ppm) 1.3 1.3 0.134 0 ND 0.312 2022 No Corrosion of household plumbing systems; 
Erosion of natural deposits

Lead - action level at consumer taps (ppb) 0 15 ND 0 ND ND 2022 No Corrosion of household plumbing systems; 
Erosion of natural deposits

CONTAMINANTS
Highest Value 

Detected
2023 Reported 

Unit
Range

Low            High Typical Source

Lithium 18.2 ppb ND 18.2 Naturally present in the environment

PFBA 0.0068 ppb ND 0.0068

PFAS are a group of synthetic chemicals used in a wide range of consumer 
products and industrial applications. 

PFBS 0.0057 ppb ND 0.0057

PFHpA 0.0039 ppb ND 0.0039

PFHxA 0.012 ppb ND 0.012

PFHxS 0.015 ppb ND 0.015

PFOA 0.0055 ppb ND 0.0055

PFOS 0.020 ppb ND 0.020

PFPeA 0.013 ppb ND 0.013

Additional Monitoring: 

on sound science.

Term Definition

MCLG Maximum Contaminant Level Goal: The level of a contaminant in drinking water below which there is no known or expected risk to health. MCLGs allow for a margin of safety.

MCL Maximum Contaminant Level: The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to the MCLGs as feasible using the best available 
treatment technology.

TT Treatment Technique: A required process intended to reduce the level of a contaminant in drinking water.

AL Action Level: The concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a water system must follow.

Variances and Exemptions State or EPA permission not to meet an MCL or a treatment technique under certain conditions.

MRDLG Maximum Residual Disinfection Level Goal: The level of a drinking water disinfectant below which there is no known or expected risk to health. MRDLGs do not reflect the 
benefits of the use of disinfectants to control microbial contaminants.

MRDL Maximum Residual Disinfectant Level: The highest level of a disinfectant allowed in drinking water. There is convincing evidence that addition of a disinfectant is 
necessary for control of microbial contaminants.

Term Definition Term Definition

g/L Number of micrograms of substance in one liter of water % positive samples/month Percent of samples taken monthly that were positive

ppm Parts per million, or milligrams per liter (mg/L) NA Not applicable

ppb Parts per billion, or micrograms per liter ( g/L) ND Not detected

NTU
Nephelometric Turbidity Units. Turbidity is a measure of the cloudiness of 
the water. We monitor it because it is a good indicator of the effectiveness 
of our filtration system.

NR Monitoring not required, but recommended.

Unit Descriptions and Important Drinking Water Definitions

Violations: This water system had no violations during the 2023 calendar year.

Additional Monitoring: As part of an ongoing evaluation program the EPA has required municipalities to monitor some additional 

contaminants/chemicals through the Unregulated Contaminant Monitoring Rule program. Information collected through the monitoring 

of these contaminants/chemicals will help to ensure that future decisions on drinking water standards are based on sound science.

Information was taken from the most current Truckee Meadow Water Authority 2024 Water 
Quality Report, for more information visit quality.tmwa.com or scan the QR code for full report.

NOTES:

the running annual average. Sampling is conducted on either a daily or quarterly basis at designated locations. A corresponding 

recent quarterly averages. A single sample may show that an individual result is over the MCL but the compliance value remains 

CONTAMINANTS MCLG
Action 
Level

Your 
Water 

Sites over 
Action Level

Range
Low            High

Sample 
Date

Exceeds Action 
Level? Typical Source

LEAD AND COPPER

Copper - action level at consumer taps (ppm) 1.3 1.3 0.134 0 ND 0.312 2022 No Corrosion of household plumbing systems; 
Erosion of natural deposits

Lead - action level at consumer taps (ppb) 0 15 ND 0 ND ND 2022 No Corrosion of household plumbing systems; 
Erosion of natural deposits

CONTAMINANTS
Highest Value 

Detected
2023 Reported 

Unit
Range

Low            High Typical Source

Lithium 18.2 ppb ND 18.2 Naturally present in the environment

PFBA 0.0068 ppb ND 0.0068

PFAS are a group of synthetic chemicals used in a wide range of consumer 
products and industrial applications. 

PFBS 0.0057 ppb ND 0.0057

PFHpA 0.0039 ppb ND 0.0039

PFHxA 0.012 ppb ND 0.012

PFHxS 0.015 ppb ND 0.015

PFOA 0.0055 ppb ND 0.0055

PFOS 0.020 ppb ND 0.020

PFPeA 0.013 ppb ND 0.013

Additional Monitoring: 

on sound science.

Term Definition

MCLG Maximum Contaminant Level Goal: The level of a contaminant in drinking water below which there is no known or expected risk to health. MCLGs allow for a margin of safety.

MCL Maximum Contaminant Level: The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to the MCLGs as feasible using the best available 
treatment technology.

TT Treatment Technique: A required process intended to reduce the level of a contaminant in drinking water.

AL Action Level: The concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a water system must follow.

Variances and Exemptions State or EPA permission not to meet an MCL or a treatment technique under certain conditions.

MRDLG Maximum Residual Disinfection Level Goal: The level of a drinking water disinfectant below which there is no known or expected risk to health. MRDLGs do not reflect the 
benefits of the use of disinfectants to control microbial contaminants.

MRDL Maximum Residual Disinfectant Level: The highest level of a disinfectant allowed in drinking water. There is convincing evidence that addition of a disinfectant is 
necessary for control of microbial contaminants.

Term Definition Term Definition

g/L Number of micrograms of substance in one liter of water % positive samples/month Percent of samples taken monthly that were positive

ppm Parts per million, or milligrams per liter (mg/L) NA Not applicable

ppb Parts per billion, or micrograms per liter ( g/L) ND Not detected

NTU
Nephelometric Turbidity Units. Turbidity is a measure of the cloudiness of 
the water. We monitor it because it is a good indicator of the effectiveness 
of our filtration system.

NR Monitoring not required, but recommended.

Unit Descriptions and Important Drinking Water Definitions

Violations: This water system had no violations during the 2023 calendar year.

THE             ALSO ADDRESS

Truckee Meadows Water Authority (TMWA) is dedicated to providing reliable service and delivering high-quality drinking 
water to more than 440,000 residents throughout the Reno-Sparks area. In accordance with the US Environmental Protection 

water and how it compares to drinking water standards established by the EPA. We are providing this report electronically. 
 

(775) 834-8117 or contact her by email at kburgess@tmwa.com. 

tmwa.com

Yours in good health,

John R. Zimmerman, General Manager

Data collected for 2023 calendar year

TRUCKEE MEADOWS WATER AUTHORITY

A great source combined with a 
great team makes for a high-quality 
product.

pure a water source is, it still takes highly skilled and 
trained scientists, engineers, and operators to treat and 
deliver high-quality drinking water to customers 24 
hours a day, seven days a week, 365 days a year. TMWA 

While it varies year-over-year, TMWA typically uses 

groundwater located within our service area.

What regulations does TMWA 
water meet?

hundred contaminants. All water delivered to 

strictest drinking water regulations in the world.

About TMWA

2024 Water Quality Report

Our Promise to You: Quality. Delivered.

2024 Northern Nevada Water Report



GENERIC SOFTENER

Softens Water
Reduces Iron *
Reduces Lead*
Premium Long-Lasting Softening Resin
Reduces Nitrates*
Reduces Sulfates*
Reduces Soft Water Slippery Feeling
CERTIFIED for Softening Efficiency†
CERTIFIED for Chlorine Reduction†
Reduces Chlorine Taste & Odor
Reduces Chloramines*
Reduces Volatile Organic Compounds (VOCs)*
Reduces Pharmaceuticals*
Reduces Emerging Contaminants*
Made in USA
Professional Grade Components - Reliable
Triton Valve - Programmable with Diagnostics
Aquahelix Distribution System - Optimal Efficiency
Limited Lifetime Warranty

*Internal data only. Level of reduction has not been verified by IAPMO R&T. Products should not be used to meet EPA MCL levels without comprehensive 
water testing and consultation with WaterTech technical support. †Certified to NSF/ANSI Standards 42 for Chlorine Reduction & Certified to NSF/ANSI 
Standards 44 for Softening Efficiency. 

SEE, FEEL & TASTE 
THE DIFFERENCE.

“ ”
If there was one word to describe the Reionator Pro Ultra, it 

would be COMPLETE because it is a complete system that deals 

with everything that the water here in Nevada is sending our way. 

It takes care of all of it. 

- Anthony B.


